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he Department of Veterans Affairs (VA) recently announced 
a new nationwide initiative designed to build upon its existing 
partnerships to grow the number of individuals and organizations 

serving Veterans in their communities. The Department is renewing its 
commitment to Veterans and embarking upon a “Summer of Service” that 
seeks the help of citizens across the country to honor that commitment. 
“We have made progress over the past year addressing the challenges 
we face in delivering care and benefits to millions of Veterans and 
their families,” said Secretary of Veterans Affairs Robert A. McDonald. 
“While there is more work to do to honor our sacred commitment 
to Veterans, we also recognize that VA cannot do it alone. We are 
asking Americans everywhere to join the Summer of Service and help 
us give back to those who have given so much to our nation.”
     VA will work closely with Congressional partners, Veterans 
Service Organizations, Mayors and local communities, private sector 
and non-profit organizations, and VA employees to identify new and 
innovative ways to support VA’s commitment to care for those who 
“have borne the battle” and their families. 
     VA has also established the following goals to achieve by Labor Day:

Increasing Volunteers: Committed to engaging with 100,000  
volunteers to support care and benefits programs and local events.

Increasing Community Partners: Committed to expanding  
current agreements to provide services and support reaching 

VA Begins Summer of Service to Boost 
Volunteer Assistance for Veterans

more than 15,000 Veterans and family.

Recruiting Medical Professionals: Hiring clinicians and clinical support 
staff to further expand access to care and homelessness.

Congress: Host Congressional Members and Staffs at VA facilities 
across the country.

The Department has an outstanding volunteer program, which will be 
highlighted throughout the country this summer. VA will build upon 
the ongoing work of its more than 350,000 employees and 76,000 
volunteers around the nation. While the central focus of the campaign 
will be increasing volunteerism and partnerships, it will also provide 
individuals and communities an opportunity to support other important 
priorities. Despite a hiring effort that brought more than 11,000 
net new employees onboard over the past year, VA still needs more 
health care providers, claims specialists, medical support assistants, 
and cemetery directors to continue to expand needed services. VA’s 
partners can help by getting the word out this summer.
     “There is no mission more noble than serving Veterans and their 
families,” said McDonald.  “State by state, community by community, 
person by person, there are a number of ways we can all come together 
to serve Veterans.” Volunteers can help to serve Veterans by visiting 
www.volunteer.va.gov/ to find out the needs of 
your local VA facility. 
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Source: http://www.va.gov/opa/pressrel/pressrelease.cfm?id=2706



JAN’S LETTER
I am so excited to share our newest VA Newsletter with you—there 
has been so much good news for our Veterans lately, and we’ve 
packed as much as we could into this edition! Veterans Affairs (VA) 
has rolled out three new initiatives to benefit the brave men and 
women who have served our country, and we have included an 
article that covers the highlights of each one.
     The “Summer of Service” is aimed at increasing the number of 
individuals and organizations serving Veterans in their communities. 
Our Veterans benefit from these services, and communities have 
new opportunities to show their appreciation. That’s a “win-win” in 
my book.
       You’ll also find coverage of a new campaign to increase economic 
potential for Veterans. The article includes my favorite quote this 
month, “If history has shown us anything, it’s that all you have to 

JAN DILS brings her expertise to issues that affect you and millions of other Americans 
every day. Her knowledge across vital areas – including Veterans’ benefits, disability 
benefits and related appeals and claims – and a practice that focuses on the  
people, ensures you get answers and the right results.

do is give Veterans an opportunity and they will go beyond anything 
you could ever envision.” Be sure to check out the rest of the story. 
And finally, don’t miss our article on the Innovation Creation Series, 
a new program that provides anyone and everyone the opportunity 
to use their skills to help improve quality of life for Veterans. As always, 
we have included the latest news from our team, and a few “just for 
fun” items, too. I hope you enjoy this latest newsletter and remember: 
if you have questions about your VA benefits or the services we 
provide, please feel free to give us a call. We are always happy to hear 
from you, and we look forward to helping  
in any way we can!

Sincerely,
Jan Dils

VA Launches Innovation Creation Series To Improve  
Quality Of Life For Veterans. 

You don’t have to have a disability to imagine what it might be like 
to lose the ability to use everyday objects like your phone, typing on a 
computer or even enjoying a beloved hobby like photography. These  

are a just a few of the challenges that Veterans and civilians with disabilities  
such as amputations and tremors face every day – and these are the challenges 
the Department of Veterans Affairs (VA) wants to help solve. Through VA’s  
Innovation Creation Series for Prosthetics and Assistive Technologies, VA 
recently invited all designers, engineers, and problem solvers alike, to help find 
creative ways to solve these challenges.
     The goal of the VA Innovation Creation Series was to accelerate the 
development of personalized technologies to improve care and quality of life 
for Veterans. “VA has long been at the forefront of research and technology, 
discovering new ways to give our Veterans the best care possible,” said VA 
Secretary Robert A. McDonald. “We’re reaching out to technology leaders in 
the corporate world and to the public in order to find creative new solutions  
to help transform care and quality of life not only for our Veterans, but for the  
public at large. The innovations that come out of this challenge will benefit the 
Veterans we care for and will be open source to help advance American medicine.”
     The launch of the VA Innovation Creation Series took place May 15th at the 
VA Palo Alto Health Care System, in Palo Alto, CA.  During the event, partici-
pants learned how technology can improve the lives of people with disabilities 
from Veterans themselves and leaders in the field, including Marine Veteran 
Oscar “Oz” Sanchez, Paralympic gold medalist; Stephanie Santoso, White 
House Maker-In-Residence; Dr. Davud Sirjani, chief of Ear, Nose, and Throat 
Surgery at VA Palo Alto; and The eNABLE leadership team, representing a 
global network passionate about the social good of 3D printing. 
    Some of the Challenges VA asked for the public’s help to solve came directly 
from Veteran patients, including: Source:  http://www.va.gov/opa/pressrel/pressrelease.cfm?id=2701

•Challenge #1: Develop novel upper and lower extremity devices at 
the end of prosthesis for daily use

•Challenge #2: Create a medication pillbox that allows the flexibility to 
hold medications that need to be taken up to 8 times a day with a 
reminder system for each time medication needs to be taken

•Challenge #3: Create a device that can dampen tremors when  
someone is performing fine motor tasks

•Challenge #4: Design a device to remotely change the speed and  
grip strength of a prosthetic device for our Veterans with upper 
extremity injuries

•Challenge #5: Create a way to reassign motions and buttons on 
gaming controllers to provide alternative access for Veterans who are 
using them in therapy to improve eye hand coordination, fine motor 
control and/or range of motion. 

     The VA Innovation Creation Series accepted proposed solutions 
submitted to through the end of June. The Series will culminate in a 
two-day “Make-a–thon” event at Hunter Holmes McGuire VA Medical 
Center in Richmond, VA July 28-29, where the designs submitted by the 
public online will be built and tested to showcase how they could meet 
the needs of Veterans. Joining VA at these events will be The Ipsos Girls’ 
Lounge “Pop Up,” which will be focused on celebrating female Veterans, 
scientists, technologists and engineers.

MORE INFORMATION is available on the VA Innovation Creation 
Series website at www.innovation.va.gov/challenge/. 
Press and participants are encouraged to reserve their space at the 
events by visiting www.bit.ly/1zHRxa7
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STAY PLUGGED INTO THE PRACTICE

VA Intake Specialist Shawna Spencer’s Curry Chicken is easy, delicious, 
and sure to be a hit with your family or at your next gathering! 

Make this month’s recipe your  
“go to” when you want something  

different—and delicious!  A wuzzle is a saying/phrase that is made 
up of a display of words, in an interesting 
way. The object is to try to figure out the 
well-known saying, person, place, or thing 
that each wuzzle is meant to represent.

BRAIN GAME

INGREDIENTS
3 Tablespoon of vegetable oil
1 Pound of chicken breast cut 
into pieces
1 Large onions
6 Cloves garlic

Want the scoop on what’s new with our business and the team? You can find it right 
here, so stay plugged into the practice. 

And the Apple Goes To… Jan Dils Team member Cheryl Wingrove had the honor of handing out 
the final Golden Apple Awards for the school year. Vickie Rodeheaver, a fourth grade teacher at 
Franklin Elementary who has been teaching for 38 years, was chosen to receive April’s award.
"I like seeing a light turn on in a child's face when they finally got what you're trying to teach them. It 
takes a lot of patience and a love of children and a love of learning,” said Rodeheaver.  She also said you 
need to love what you do because it's an adventure, and that she hopes her students continue loving to 
learn and apply what they learn to their everyday life.

Anita Winter of Belpre Elementary School took home the honors as May’s Golden Apple Award 
Winner. Mrs. Winter, a kindergarten teacher at Belpre Elementary, began teaching in 1976 and plans 
to retire at the end of this school year. She says her love for children is what inspired her to become a 
teacher, adding that it takes patience, flexibility, and determination. "My whole purpose in being here is 
to make a difference. And sometimes you don't see that you've made a difference until later, but some-
times you actually see it right away. And I guess that's the most rewarding thing," said Mrs. Winter.
Mrs. Winter's advice to new teachers is to understand that teaching is always changing. Please join us in 
congratulating our winners, and congratulating Mrs. Winter on her retirement!

Jan Dils has been named “Partner of the Year” by our friends at West Virginia University at Parkersburg. 
Jan was chosen to receive this award because of all the hard work the entire Jan Dils team put in to  
create the 2014 Walk4Vets event. Please join us in congratulating Jan and team for a job well done!

More congratulations are in order, too: Eric Hillyard, Jenny Cochran, Julie Harrell, Joyce 
Pryor, Amber Sims, Kayla McCoy, Kelly Fritz, and Tricia Watkins all just passed the  
Non-Attorney Rep Test; Brittany McLeish recently transitioned from Leads and Intake to her  
new position as a VA Case Manager; Jessica Hacker was recently named Team Leader of the VA  
Department; and Robbie Milburn and Kayla Newell transitioned to the Case Management Pod. 

Also, please join us in welcoming several new members of the Jan Dils family: VA Team leader Jessica 
Hacker and her Husband Todd, Human Resources Manager Eric Hillyard and his wife Erica, and 
Invoice Specialist Amanda Noland and her husband Tim are all expecting their first child!

4 Large potatoes
2 Tablespoon salt
2 Tablespoon pepper
2 Tablespoon season salt
¼ Cup of Curry Powder

ANSWERS;  1. Forgive and Forget  2. Back Door
3. Almost Impossible  4. Afternoon Tea

IT’S TIME TO...
...Celebrate our great nation’s freedom! July 4th is Independence Day. 

...Show that old pickup some love. July 20th is Ugly Truck Day.

...Turn the other cheek. August 5th is International Forgiveness Day.           

...Take it easy! August 15th is Relaxation Day. 

Directions: Directions: Heat the oil in a large pot over medium-high heat. Cook the chicken, onions, and garlic until the 
chicken has browned; about 5 minutes. Stir in potatoes, salt, and curry powder; add enough water to cover the chicken 
halfway. Cover, and simmer until tender, 30 to 40 minutes. Enjoy!

S P OT L I G H T  E M P LOY E E

Bobbie Smith  
In the year that Bobbie Smith has been a member 
of the Jan Dils team, she has been promoted from 
medical records clerk to her current position as 
Medical Records Reviewer. When asked what she 
enjoys most about her job, Bobbie says she likes 
working “behind the scenes” to help Veterans 
get the benefits they deserve. “They sacrificed 
a lot so that we are able to enjoy the freedoms 
that we have today, so it’s the least I can do,” 
she said. “But the most rewarding part is hearing 
the sincere appreciation from clients who get 
awarded, and how thankful they are for the work 
that everyone here at the firm did as a team.”
     Bobbie’s father was in the service, and her 
future father-in-law is a Vietnam Veteran. In addition, 
she says that her oldest son Wyatt is going to be 
in the Army when he grows up, “So this cause 
that we fight for here at the firm is near and dear 
to me!” 
     Join us in thanking Bobbie for the tremendous  
difference her expertise and compassion make in 
the lives of the Veterans we serve each day!
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Connect with us on our social networks!Want to keep up with all the latest news or get to 
know us better? Like us on Facebook!

WWW.VETERANDISABILITYBLOG.COM
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ecretary of Veterans Affairs Robert A. McDonald, with leaders from  
national and local Veterans service organizations, corporate employers  
and government agencies, announced the launch of the Veterans  

Economic Communities Initiative, an effort focused in a total of 50 U.S. cities  
to promote economic success for Veterans.
     The initiative is part of MyVA, which is dedicated to making Veterans the 
center of all that VA does. “The best way to get things done for Veterans is to 
involve partners from both the public and private sectors – national to local,” 
said McDonald.  “If history has shown us anything, it’s that all you have to do is 
give Veterans an opportunity and they will go beyond anything you could ever 
envision.  Community leaders understand the purpose of MyVA and will find 
innovative ways to support it.”
     The goal of the VECI is to increase education and employment opportunities  
for America’s Veterans by bringing together local and national employers to 
coordinate services for Veterans, Servicemembers and military families. With the 
sacred commitment of making customer service for Veterans the focal point,  
VA will look to communities around the country to help make the VA the best 
federal agency. “MyVA will work state by state, community by community,  
person by person,” said McDonald.  “We want to expand our reach and  
collaboration in communities where Veterans live.” 
     The Veterans Economic Communities Initiative launch event was hosted in 
Dallas. Secretary McDonald and Dallas Mayor Mike Rawlings provided remarks 
during the event. Campaign partners also participated in panel discussions on 
public-private partnerships.  Representatives from major corporations such as 
Hilton and TriWest joined Secretary McDonald in pledging their commitment to 
furthering Veteran economic opportunities.

S
     The Veterans Economic Communities Initiative includes a VA Economic Liaison 
in each community who will expand and encourage collaboration among private 
and public organizations that offer resources related to education, training and 
employment. Through strategic partnerships, and by offering Veterans innovative 
forms of learning and employment opportunities, these communities will help 
Veterans gain competitive career skills and knowledge in locally in-demand fields.  
     Campaign partners include the departments of Defense and Labor, the Small 
Business Administration and the U.S. Chamber of Commerce, in addition to 
regional and national nonprofits, businesses and educators. The first 25 communities 
were chosen based on local Veteran unemployment rates, Veteran population and 
the projected increase in Veteran population.
     Communities participating in the Veterans Economic Communities Initiative include:
Atlanta, Georgia; El Paso, Texas; Las Vegas, Nevada; New York, New York; San 
Antonio, Texas; Chicago, Illinois; Honolulu, Hawaii; Los Angeles, California; Norfolk, 
Virginia; San Diego, California; Cincinnati, Ohio; Houston, Texas; Louisville, 
Kentucky; Phoenix, Arizona; Seattle, Washington; Colorado Springs, Colorado; 
Jacksonville, Florida; Miami, Florida; Richmond, Virginia; St. Louis, Missouri;  
Dallas, Texas; Kansas City, Missouri; Nashville, Tennessee; Riverside, California; 
Washington, DC
     Under the Veterans Economic Communities Initiative, communities will  
develop scalable, sustainable models over the next two years that include:

•Resources and education for employers on hiring and supporting Veterans.
•Employment summits to connect talented job seekers with local employers 

who have immediate hiring needs.
•Policy academies where experts generate ideas, form partnerships and make 

policy recommendations that will help lower the unemployment rate and 
increase economic opportunities among Veterans and their families.

•Learning or resource hubs to help connect Veterans to economic opportunities 
including entrepreneurship, credentialing and skills building.

Source:  http://www.va.gov/opa/pressrel/pressrelease.cfm?id=2702

VA Launches Campaign to Increase 
Veterans’ Economic Potential


