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or the fourth year in a row, the Department of Veterans 
Affairs (VA) Consolidated Mail Outpatient Pharmacy has 

received the highest customer satisfaction score among the  
nation’s public and private mail-order pharmacies, according to  
a respected, independent study.
     “Our Nation’s Veterans deserve a first-class pharmacy as a part 
of the exceptional health care available,” said Secretary of Veterans 
Affairs Eric K. Shinseki. “It is an honor to hear from Veterans that 
we are delivering on that commitment.”
     The 2013 independent study was conducted 
by J.D. Power. Veterans were asked to rate  
VA on cost competitiveness, delivery, ordering 
process and customer service experience.  
Out of 1,000 possible points, VA scored 871. 
This was the highest score among participating  
mail-order pharmacies.
     The score matched the same industry-high 
score received by the Department in 2012. VA also led the industry 
nationwide in 2010 and 2011. “The fact that we are rated higher 
than our private sector counterparts is due in part to our unique 
partnership with our patients and medical centers,” said Dr. Robert 
A. Petzel, VA’s Under Secretary for Health. “In addition to the 

VA Mail-Order Pharmacy Receives Highest Score 
in Mail Order Segment of J.D. Power Study

(Source: www.va.gov/opa/pressrel/pressrelease.cfm?id=2525) 

convenience of mail-order service, Veterans also have a pharmacist 
available to meet with them face to face.” VA participates in this  
annual survey as a way to compare itself against industry leaders 
and to ensure VA health care meets the highest standards.
     On February 13, an employee who works in the VA Consolidated 
Mail Outpatient Pharmacy received the 2013 Securing Americans 
Value Efficiency (SAVE) Award from President Obama. Kenneth Siehr  
from Milwaukee, Wisconsin met with the President to discuss his 

proposal. Siehr's winning idea allows Veterans to  
track the status of their mail-order prescriptions  
via the Veterans Health Administration's  
MyHealtheVet web portal.
     With over 8 million Veterans enrolled, VA 
operates the largest integrated health care  
delivery system in the United States, with a  
mission to honor America's Veterans by providing  
exceptional health care that improves their 

health and wellbeing. VA provides a broad range of primary care, 
specialized care, and related medical and social support services.  
Veterans who want to learn about the mail-order pharmacy and 
other health benefits can find information at  
www.va.gov/healthbenefits/.
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“Our Nation’s Veterans 
deserve a first-class  

pharmacy as a part of  
the exceptional health 

care available”
Secretary of Veterans Affairs Eric K. Shinseki



JAN’S LETTER
I have been really excited lately to see that the Department of  
Veterans Affairs has been working on enhancing the health care 
services and other benefits they provide to our Veterans. The service 
to our country provided by these brave men and women is beyond 
measure, and certainly deserving of the very best health care and 
other resources that our country has to offer.
     In our newest newsletter, I wanted to share some of the progress 
being made by the VA. We have included an article about the 
introduction of new, more secure Veteran Health Identification 
Cards, designed to provide greater security against identity theft 
and other personal crimes. We are also featuring an article on the 
VA’s Mail Order Pharmacy. Veterans who are not already receiving  
prescriptions from this service may want to consider making the switch. 
In addition to eliminating trips to the store, the service actually  

JAN DILS brings her expertise to issues that affect you and millions of other Americans 
every day. Her knowledge across vital areas – including Veterans’ benefits, disability 
benefits and related appeals and claims – and a practice that focuses on the  
people, ensures you get answers and the right results.

received higher scores for price, delivery, order process and customer 
service in a recent J.D. Power survey. As always, you’ll also find 
more informative articles, along with a few “just for fun” surprises.
     I hope you are finding plenty of opportunities to enjoy the  
sunshine after a very long, cold winter! If you would like to spend more 
of your time enjoying the warmer weather and less time worrying 
about fighting for the VA benefits you deserve, I want you to know 
that we are here to help. We are always happy to answer any questions 
you may have, and guide you through the process step by step.  
     We look forward to hearing from you soon! 

Sincerely,
Jan Dils

VA Names Two New National Cemeteries in Florida

T

(Source: www.va.gov/opa/pressrel/pressrelease.cfm?id=2521)

he Department of Veterans Affairs has announced the names of two 
new VA national cemeteries planned in Florida: the Cape Canaveral 
National Cemetery in Scottsmoor, and the Tallahassee National Cemetery 

in Tallahassee. “These two new cemeteries are a priority for the growing Veterans’ 
community in Florida,” said Secretary of Veterans Affairs Eric K. Shinseki. “As VA 
moves forward with these new cemeteries, Veterans, their spouses and families 
can have peace of mind knowing that they have a final resting place in a nearby 
national shrine.”
     The Cape Canaveral National Cemetery is planned for a 318-acre parcel located 
in close proximity to U. S. Route 1 in northern Brevard County in Scottsmoor,  
approximately two miles from Interstate 95 and 12 miles north of Titusville.  
The cemetery will serve more than 163,000 Veterans, spouses and their eligible 
dependents living in the central eastern Florida area.
     The initial phase of construction will provide more 
than 17,000 gravesites. VA purchased the central 
eastern Florida property, formerly known as Acosta 
Groves, for $2.1 million on July 31, 2012.
     The Tallahassee National Cemetery is planned for 
a 250-acre parcel in Leon County, with frontage along 
U.S. Highway 27 (Apalachee Parkway) and Old St. 
Augustine Road near March Road east of Tallahassee. 
The cemetery will serve 83,000 Veterans and their 
eligible dependents in the Tallahassee area, as well as southwestern Georgia and 
southeastern Alabama. The initial phase of construction will provide more than 
6,000 gravesites and an early turnover area so that the cemetery can begin burial 
operations soon after construction begins. VA purchased the Tallahassee property 
for $6.8 million on Aug. 14, 2012, from the St. Joe Company.
     Veterans with a qualifying discharge, their spouses and eligible dependent children 
can be buried in a VA national cemetery. Also eligible are military personnel who die  
on active duty. Other burial benefits available for eligible Veterans, regardless of whether  
they are buried in a national cemetery or a private cemetery, include a burial flag, a 
Presidential Memorial Certificate, and a government headstone or marker.

     In the midst of the largest expansion since the Civil War, VA operates 131 national 
cemeteries in 39 states and Puerto Rico and 33 soldiers' lots and monument sites. 
More than 3.8 million Americans, including Veterans of every war and conflict, are 
buried in VA’s national cemeteries.
     Information on VA burial benefits can be obtained from national cemetery offices, 
by visiting www.cem.va.gov, or by calling VA regional offices at 800-827-1000. 
To make burial arrangements at any VA national cemetery at the time of need, call 
the National Cemetery Scheduling Office at 800-535-1117.

“These two new  
cemeteries are a priority 
for the growing Veterans’ 
community in Florida”

Secretary of Veterans Affairs Eric K. Shinseki
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Jenny Jones 

Those who know Jenny Jones will tell you it’s 
no surprise that she joined the Accounting 
Department at Jan Dils, Attorneys at Law.  
A lifelong love of math inspired the Brohard, 
West Virginia native to attend her aunt’s college 
algebra classes two nights a week—when Jenny 
was just eight years old! Today she holds a 
Bachelor’s degree in Accounting, and she’s just 
one class shy of receiving her degree in Financial 
Management. While she began her career with 
the Jan Dils' team as a Lead Specialist in 2011, 
she quickly worked her way into Accounting 
and has no plans to ever leave. When Jenny is 
not crunching numbers at the office or in the 
classroom, she can be found spending time with 
her “fur baby” Bella, a boxer who appeared 
on her doorstep three years ago. The other 
loves of Jenny’s life include music concerts, 
WVU basketball, and her guilty pleasure, 
watching “The Young and the Restless”. Fun 
fact: for many years, Jenny held the record for 
longest baby born at Camden Clark Memorial 
Hospital. Nearly a month early, she was born 
an impressive 23 ½ inches long!
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STAY PLUGGED INTO THE PRACTICE

A great side dish for chicken, beef or fish, this is the perfect 
recipe to try the next time you cook out on the grill! 

Experience The Thrill Of The Grill With  
A Delicious Grilled Vegetable Salad! 

A wuzzle is a saying/phrase that is made 
up of a display of words, in an interesting 
way. The object is to try to figure out the 
well-known saying, person, place, or thing 
that each wuzzle is meant to represent.

BRAIN GAME

INGREDIENTS
1 pound fresh asparagus, trimmed 
2 zucchini, ends trimmed and halved lengthwise 
2 yellow squash, ends trimmed and halved lengthwise 
1 large red onion, sliced into 1/2-inch thick slices 
2 red bell peppers, halved and seeded 

Want the scoop on what’s new with our business and the team? You can find it 
right here, so stay plugged into the practice. 

And the Apple Goes To… February’s Golden Apple winner was nominated by one of  
her students, who praised the Williamstown teacher for making Shakespeare fun to learn.  
Mrs. Cyndi Pyles is also described as dedicated, compassionate and deserving.
     Active in supporting student at their events and also active in the community, Mrs. Pyles says 
it is about being a good role model for her sophomore English students.  "I get my energy from 
the students,” she said. “If you show them even the littlest bit of respect and love, they give it 
back to you in spades. I try to make even Shakespeare fun."
     Students say Mrs. Pyles demonstrates her thoughtfulness in countless ways, even making  
coffee every morning for the other teachers.

March’s Golden Apple winner is St. Mary’s Catholic Elementary School teacher,  
Mrs. Paula Sewell. 
     Mrs. Sewell teaches fourth grade and was nominated by a parent and former co-worker.
She has taught for over 30 years, spending hours after school each day putting in extra time,
from tutoring to serving on committees and updating the bulletin board.
     The students and co-workers say the best part is she does it all with a smile because it is her 
love for the job that is contagious.
     "The kids, it is all about them," she says. "So many things have changed over the years
and they're just wonderful, they make everyday a reason to come back. That is why I'm here."
She says the students are like her family. Mrs. Sewell teaches for the love of her students.
    Please join us in congratulating these two extraordinary teachers, and thanking them for the 
difference they make in the lives of our future leaders each and every day.

Think Pink! VA Intake Specialist Brittany McLeish and her husband Nathan have learned 
that the baby they are expecting in late June is a girl!  Stay tuned for little Miss McLeish’s name, 
which we will pass along to you as soon as Brittany and Nathan make the announcement. 

1/2 cup extra-virgin olive oil 
1/4 cup red wine vinegar 
1 tablespoon Dijon mustard 
1 clove garlic, minced 
Salt and ground black pepper to taste

ANSWERS;  1. Spread a Little Happiness  2. Pay Raise   
3. Never Too Old Too Learn  5. Room for One More

IT’S TIME TO...
...Tell your mom—or someone else—how great she is. May 11th is Mother’s Day.

...Remember all those who have served our country. May 26th is Memorial Day. 

...Remember to let Old Glory fly. June 14th is Flag Day. 

...Tell your dad—or someone else—how great he is. June 15th is Father’s Day.  

...It’s almost heaven every day of the year. June 20th is West Virginia Day.

Directions: Preheat grill for medium heat and lightly oil the grate. Arrange asparagus, zucchini, yellow squash, red  
onion, and red bell peppers on preheated grill; cook until vegetables are tender and slightly charred, 10 to 15 minutes. 
Remove vegetables from grill and cut into bite-sized pieces. Whisk olive oil, red wine vinegar, Dijon mustard, garlic, 
salt, and black pepper together in a bowl to make the dressing. Toss vegetables with dressing in a bowl. Serve warm 
or at room temperature.
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Connect with us on our social networks!Want to keep up with all the latest news or get to 
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he Department of Veterans 
Affairs (VA) today announced the 
phased roll out of newly designed, 

more secure Veteran Health Identification 
Cards. The new cards are distinguished 
by additional security features and will 
have a different look and feel.
     In addition to being more secure, the 
card has been transformed into a Veterans 
Health Identification Card (VHIC). Similar 
to a typical health insurance card, the 
VHIC displays the Veteran’s Member ID, 
a new unique identifier, as well as a Plan 
ID, reflecting the Veteran’s enrollment in 
VA health care.
     “VA is committed to providing high  
quality health care while ensuring the  
personal security of Veterans,” said Secretary 
of Veterans Affairs Eric K. Shinseki. “These 
new identification cards are an important 
step forward in protecting our nation’s 
heroes from identity theft and other  
personal crimes.”
     The VHIC is personalized to display the emblem of the Veteran’s 
branch of service. It also provides features that make it easier to  
use, such as the addition of “VA” in Braille to help visually impaired  
Veterans, and the printing of VA phone numbers and emergency 

T

(Source: www.va.gov/opa/pressrel/pressrelease.cfm?id=2524)

care instructions on the cards.
     The card replaces the Veteran Identifi-
cation Card (VIC), which was introduced 
in 2004. As part of a phased rollout, 
starting this month, the card will only 
be offered to newly enrolled and other 
Veterans who have not been issued a 
VIC. Then, in early April, VA will begin a 
three-month effort to automatically issue 
the more secure VHIC to current VIC 
cardholders. VA recommends Veterans 
safeguard their VIC as they would a credit 
card, and cut up or shred the card once it 
is replaced. While not required to receive 

VA health care, all enrolled Veterans are 
encouraged to get a VHIC.
     Enrolled Veterans can get more information  
about the VHIC by visiting their VA medical 
facility enrollment coordinator, at  
www.va.gov/healthbenefits/vhic, by 
calling 1-877-222-VETS (8387), or by 
visiting their local VA health care facility.  

Veterans who are not enrolled in the VA health care system can apply 
for enrollment at any time by visiting www.va.gov/healthbenefits/
enroll, calling 1-877-222-VETS (8387), or visiting their local VA 
health care facility.

VA Announces  
Rollout of Secure  
Veteran Health  

Identification Cards


